Relationship between the management system and care process at visiting nurse stations.
Relationship between the management system and the care-providing process was evaluated by a questionnaire survey of 46 items concerning the management system and 119 items concerning the care-providing process at 500 visiting nurse stations all over Japan. Visiting nurse stations with a better performance in management system had a better performance in care-providing process. Personnel management including accounting, marketing, education, and wages and standardization of operations are indispensable for providing satisfactory care.